Hanako Yamada

1234 ABC Street
Toronto, ON M1A B2C
416.123.4567 | hanakoyamada@gmail.com

Summary

Highly reliable and dedicated worker with a strong customer service record. Flexible scheduling
availability to include evenings and weekends. Able to function well as an independent worker
with little to no supervision.

Skills

- Trained in food and liquor service

- Strong interpersonal and customer service skills

-Proficient with computers, learns new software systems with ease
- Thorough understanding of food safety and handling requirements
-Excellent grasp of safety and sanitation standards

- Superior organization and problem-solving skills

High ability to follow oral and written instructions

Work Experience

Restaurant Worker 4/1/2022 - Present
ABC ltalian Tokyo, Japan

-Greeted and seated guests on a regular basis.

Delivered beverages and food to guest tables.

- Assisted with cleaning and arranging tables at beginning and end of shift.
- Assisted with accommodations for elderly and disabled guests.
-Informed guests about food ingredients and preparation times.

Education

BA in Business Administration 2018 - 2022
ABC University Tokyo, Japan



